
DEPARTMENT OF PROFESSIONAL AND OCCUPATIONAL REGULATION 

PERIMETER CENTER 

9960 MAYLAND DRIVE 

RICHMOND, VIRGINIA 23233 

  

TRAINING PROGRAM REVIEW COMMITTEE OF THE 

COMMON INTEREST COMMUNITY BOARD 

 

Tentative AGENDA 

 

THURSDAY, December 8, 9:00 A.M. 

2nd FLOOR, BOARD ROOM 3 

 

 

I. CALL TO ORDER 

 

II. EMERGENCY EVACUATION PROCEDURES 

 

III. APPROVAL OF AGENDA 

a. Committee Agenda, December 8, 2022  

 

IV. PUBLIC COMMENT PERIOD* 

 

V. RESOURCES AND INFORMATION 

a. 18VAC 48-50-230 et seq. Training Programs and Examination Requirements 

 

VI. REVIEW TRAINING PROGRAM 

a. Whiteford, Taylor & Preston, L.L.P 

i. Virginia CIC Law and Regulation Training Program 

 

VII. OTHER BUSINESS 

 

VIII. COMPLETE CONFLICT OF INTEREST FORMS AND TRAVEL VOUCHERS 

 

IX. ADJOURN 

 

NEXT MEETING SCHEDULED FOR March 8, 2023 at 1:00 P.M. 

 
* Five minute public comment, per person, with the exception of any open disciplinary or application files. 

 

** Agenda materials made available to the public do not include disciplinary case files or application files pursuant to §54.1-108 of 

the Code of Virginia. 

 

Persons desiring to participate in the meeting and requiring special accommodations or interpretative services should contact the 

Department at (804) 367-8510 at least ten days prior to the meeting so that suitable arrangements can be made for an appropriate 

accommodation.  The Department fully complies with the Americans with Disabilities Act. 
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PERIMETER CENTER CONFERENCE CENTER 
EMERGENCY EVACUATION OF BOARD AND TRAINING ROOMS 

(Script to be read at the beginning of each meeting.) 
 

PLEASE LISTEN TO THE FOLLOWING INSTRUCTIONS ABOUT EXITING THE PREMISES IN THE EVENT OF AN EMERGENCY. 
 
In the event of a fire or other emergency requiring the evacuation of the building, alarms will sound.   
When the alarms sound, leave the room immediately.  Follow any instructions given by Security staff 
 
Board Room 1  
Exit the room using one of the doors at the back of the room.  Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Board Room 2 
Exit the room using one of the doors at the back of the room. (Point)  Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
You may also exit the room using the side door, turn Right out the door and make an immediate Left.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Board Rooms 3 and 4 
Exit the room using one of the doors at the back of the room.    Upon exiting the room, turn RIGHT.  Follow the 
corridor to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Training Room 1  
Exit the room using one of the doors at the back of the room.  Upon exiting the room, turn LEFT.  Follow the corridor 
to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
 
Training Room 2  
Exit the room using one of the doors at the back of the room.  Upon exiting the doors, turn LEFT.  Follow the corridor 
to the emergency exit at the end of the hall.   
 
Upon exiting the building, proceed straight ahead through the parking lot to the fence at the end of the lot.  Wait there 
for further instructions. 
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PUBLIC COMMENT PERIOD 

 

Five minute public comment, per person, with the 

exception of any open disciplinary or application files. 
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Virginia Administrative Code
Title 18. Professional And Occupational Licensing
Agency 48. Common Interest Community Board
Chapter 50. Common Interest Community Manager Regulations

Part VI. Training Programs and Examination

18VAC48-50-230. Training programs generally.

All training programs proposed for the purposes of meeting the requirements of this chapter must be approved by the
board. Any or all of the approved training programs can be met using distance or online education technology. Training
programs may be approved retroactively; however, no applicant will receive credit for the training program until such
approval is granted by the board.

Historical Notes
Derived from Virginia Register Volume 26, Issue 11, eff. April 1, 2010.

18VAC48-50-240. Approval of common interest community manager training programs.

Each provider of a training program shall submit an application for program approval on a form provided by the board.
In addition to the appropriate fee provided in 18VAC48-50-60, the application shall include but is not limited to:

1. The name of the provider;

2. Provider contact person, address, and telephone number;

3. Program contact hours;

4. Schedule of training program, if established, including dates, times, and locations;

5. Instructor information, including name, license or certificate number(s), if applicable, and a list of trade-appropriate
designations, as well as a professional resume with a summary of teaching experience and subject-matter knowledge and
qualifications acceptable to the board;

6. A summary of qualifications and experience in providing training under this chapter;

7. Training program and material fees; and

8. Training program syllabus.

Historical Notes
Derived from Virginia Register Volume 26, Issue 11, eff. April 1, 2010; amended, Virginia Register Volume 28, Issue 11,
eff. March 1, 2012.

18VAC48-50-250. Introductory and comprehensive training program requirements.

A. In order to qualify as an introductory training program under 18VAC48-50-30 or 18VAC48-50-35, the introductory
training program must include a minimum of 16 contact hours and the syllabus shall encompass all of the subject areas
set forth in subsection C of this section.

B. In order to qualify as a comprehensive training program under 18VAC48-50-30 or 18VAC48-50-35, the
comprehensive training program must include a minimum of 80 contact hours and the syllabus shall include at least 40
contact hours encompassing all of the subject areas set forth in subsection C of this section and may also include up to 40
contact hours in other subject areas approved by the board.

11/30/2022
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C. The following subject areas as they relate to common interest communities and associations shall be included in all
comprehensive and introductory training programs. The time allocated to each subject area must be sufficient to ensure
adequate coverage of the subject as determined by the board.

1. Governance, legal matters, and communications;

2. Financial matters, including budgets, reserves, investments, internal controls, and assessments;

3. Contracting;

4. Risk management and insurance;

5. Management ethics for common interest community managers;

6. Facilities maintenance; and

7. Human resources.

D. All training programs are required to have a final, written examination.

Historical Notes
Derived from Virginia Register Volume 26, Issue 11, eff. April 1, 2010; amended, Virginia Register Volume 28, Issue 11,
eff. March 1, 2012.

18VAC48-50-253. Virginia common interest community law and regulation training program requirements.

In order to qualify as a Virginia common interest community law and regulation training program for renewal of
certificates issued by the board, the common interest community law and regulation program must include a minimum of
two contact hours and the syllabus shall encompass updates to Virginia laws and regulations directly related to common
interest communities.

Historical Notes
Derived from Virginia Register Volume 28, Issue 11, eff. March 1, 2012; amended, Virginia Register Volume 33, Issue
20, eff. July 1, 2017.

18VAC48-50-255. Fair housing training program requirements.

In order to qualify as a fair housing training program for renewal of certificates issued by the board, the fair housing
training program must include a minimum of two contact hours and the syllabus shall encompass Virginia fair housing
laws and any updates, all as related to common interest communities.

Historical Notes
Derived from Virginia Register Volume 28, Issue 11, eff. March 1, 2012; amended, Virginia Register Volume 33, Issue
20, eff. July 1, 2017.

18VAC48-50-257. Documentation of training program completion required.

All training program providers must provide each student with a certificate of training program completion or other
documentation that the student may use as proof of training program completion. Such documentation shall contain the
contact hours completed.

Historical Notes
Derived from Virginia Register Volume 28, Issue 11, eff. March 1, 2012.

18VAC48-50-260. Maintenance of records.

All providers must establish and maintain a record for each student. The record shall include the student's name and
address, the training program name and hours attended, the training program syllabus or outline, the name or names of
the instructors, the date of successful completion, and the board's approved training program code. Records shall be
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available for inspection during normal business hours by authorized representatives of the board. Providers must
maintain these records for a minimum of five years.

Historical Notes
Derived from Virginia Register Volume 26, Issue 11, eff. April 1, 2010.

18VAC48-50-270. Reporting of changes.

Any change in the information provided in 18VAC48-50-240 must be reported to the board within 30 days of the change
with the exception of changes in the schedule of training program offerings, which must be reported within 10 days of
the change. Any change in information submitted will be reviewed to ensure compliance with the provisions of this
chapter.

Historical Notes
Derived from Virginia Register Volume 26, Issue 11, eff. April 1, 2010.

18VAC48-50-280. Withdrawal of approval.

The board may withdraw approval of any training program for the following reasons:

1. The training program being offered no longer meets the standards established by the board.

2. The provider, through an agent or otherwise, advertises its services in a fraudulent or deceptive way.

3. The provider, instructor, or designee of the provider falsifies any information relating to the application for approval,
training program information, or student records or fails to produce records required by 18VAC48-50-260.

4. A change in the information provided that results in noncompliance with 18VAC48-50-240, except for subdivision 4
of 18VAC48-50-240.

5. Failure to comply with 18VAC48-50-270.

Historical Notes
Derived from Virginia Register Volume 26, Issue 11, eff. April 1, 2010.

18VAC48-50-290. Examinations.

All examinations required for licensure or certification shall be approved by the board and administered by the board, a
testing service acting on behalf of the board, or another governmental agency or organization.

Historical Notes
Derived from Virginia Register Volume 26, Issue 11, eff. April 1, 2010; amended, Virginia Register Volume 28, Issue 11,
eff. March 1, 2012.

Website addresses provided in the Virginia Administrative Code to documents incorporated by reference are for the
reader's convenience only, may not necessarily be active or current, and should not be relied upon. To ensure the
information incorporated by reference is accurate, the reader is encouraged to use the source document described in
the regulation.

As a service to the public, the Virginia Administrative Code is provided online by the Virginia General Assembly.
We are unable to answer legal questions or respond to requests for legal advice, including application of law to
specific fact. To understand and protect your legal rights, you should consult an attorney.
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\\DPOR-STORAGE\Shared\CIC, WWWOOSSP, ALHI\CIC\Training Program Review Committee\Whiteford, Taylor & 

Preston\Application Review Summary.docx 

APPLICATION REVIEW SUMMARY 
November 30, 2022 

 

Provider Name: WHITEFORD, TAYLOR & PRESTON, 
L.L.P. 

Type of Course: Virginia CIC law and regulation 
training program 

Retroactive Approval: None 

Method of Instruction: Classroom 
Online (Virtual Webinar) 

Previous Board 
Approvals: 

None 
 

Staff Recommendation: Approval of the following course(s): 
Course Name Hours 

Virginia Common Interest Community 
Law and Regulation Updates 

2.0 
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OTHER BUSINESS 
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COMPLETE CONFLICT OF INTEREST 

FORMS AND  

TRAVEL VOUCHERS 
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ADJOURN 

 

Please return your document folders to Raven Custer 
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